COMPANY PROFILE BATES .

Established in 1962, as a typewriter repair company, our philosophy remains the same, to be totally
committed to servicing our client’s individual requirements and providing a pro-active value for money
professional approach. We have an ever expanding head office and a state of the art, 11 million cubic
feet warehouse and distribution centre located in the heart of the country, to this day Bates Office

continues to grow and prosper.

The company has an ethos of respecting our customers our staff and our environment. This is reflected in
customer and staff loyalty (retention levels unheard of in the industry) and the implementation of a
corporate social responsibility policy which ensures a brighter future for our community.

With the emphasis on
personal customer care and
keen prices Bates Office has
now become the first choice

supplier for public and private
sector contact customers, all
of whom have re-awarded
contracts year after year.

We believe we most cost-effective and reliable one-stop office supplies company in the UK. Keen prices,
personal service and customer care

1962 2010

o —— &
i ve I







